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Sandi Scott Duex 
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Ryan Bronkema 

1:45—1:55pm Closing 
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WCPA Talks Speaker: Ryan Bronkema 

It feels good to belong. As current and prospective student 

affairs professionals we are responsible for many activities 
that foster a sense of belonging on our campuses. However, 

rarely does our conversation shift away from students’ be-
longing on campus toward creating a sense of belonging 

among each other as colleagues in the field. This WCPA talk 
will challenge audience members to reflect and engage 

around five opportunities to facilitate belonging within, and 
through, the field of student affairs. By focusing on five 

common interactions within the field, participants of all ex-
perience levels will develop strategies for facilitating belong-

ing among fellow student affairs practitioners. 
 

Ryan Bronkema is an Assistant Professor of Counselor Edu-
cation and College Student Affairs in the Department of 

Clinical and Professional Studies at the University of West 

Georgia. He holds a Ph.D. in Higher Education Administra-
tion from Bowling Green State University, a master’s degree 

in Counseling in Higher Education from the University of Wisconsin Oshkosh, and a 
bachelor’s degree in Business Administration from Western Michigan University. Prior to 

pursuing his doctorate, Ryan was a Residence Hall Director at both the University of 
Wisconsin La Crosse and the University of Wisconsin Oshkosh. 

 
Ryan’s current research is focused on how undergraduate and graduate students are 

introduced to, and socialized into, the field of student affairs. Some other areas of in-
terest include, students’ social integration to college campuses, whether social connec-

tions play any role in undergraduate academic achievement and retention, student af-
fairs professional preparation programs, and the conditional impacts of residence life 

programs on underrepresented populations. 
 

Ryan also enjoys speaking to a wide range of audiences. Some of his recent topics in-

clude: leadership development, social networks, student retention, early-career student 
affairs socialization, and effective assessment practices. He has given various keynote 

addresses and presentations on developmental ideas or his research at various regional 
and national conferences. 

 

Outside of the workplace Ryan spends time drinking coffee, running, thinking, and 

chasing his chocolate lab Riley. Follow Ryan on Twitter at @profbronk or learn more 

about him at www.ryanbronkema.com.  

http://www.ryanbronkema.com


WCPA Talks Speaker: Brooks Boyd 

There are numerous issues happening around Indian coun-

try, including alcoholism, prescription drug abuse, home-
lessness, abuse, etc.; which are largely influenced by the 

boarding school movement. This WCPA Talk will explain the 
history of Indian people in Wisconsin, which will include a 

topic referred to as intergenerational trauma, and how 
these past traumas impact Native students today. Brooks 

will challenge you to reevaluate what you learned in your 
history books about Native people, traditions, and holidays. 

It is Brooks’ goal to bring a better understanding of cultural 
awareness to non-native staff, and to see more indigenous 

people embrace their identity through focusing and embrac-
ing their native language and learning about their culture. 

 
Brooks Boyd is the Cultural Liaison for the Forest County 

Potawatomi Tribe in Crandon, Wisconsin. Brooks’ position 

provides him the opportunity to educate tribal members and 
non-native employees about Native American history and 

cultural awareness around Indian country. 
 

Brooks is a Potawatomi Tribal member who was raised; and is now raising his children, 

on the reservation. He spends many weekends on the powwow trail participating and 

watching his children compete in various styles of dance. Brooks volunteers as a leader 

of a culturally based recovery group on his reservation. His passion for seeing commu-

nity members healed from the addition of drugs and alcohol has led him to pursue the 

formal education needed to become a licensed Substance Abuse Counselor.  



WCPA Talks Speaker:  Nick Nicklaus 

Nick Nicklaus is the Director of Residence Life @ the University of 
Wisconsin-La Crosse and serves as graduate faculty in the UW-L 
Student Affairs Administration program.  He can’t remember when 
residence life has not been a major part of his life! As an undergrad-
uate at Bowling Green State University he was active as a student 
leader, hall council executive and resident advisor (RA). After chang-
ing his major 7 times, he earned a BA in Sociology and History and a 
minor in Psychology, he immediately entered graduate school (CSP 
@ BGSU) with an assistantship as an assistant hall director. He as-
sumed a position as hall counselor (hall director) for five years at 
Eastern Illinois University thus, making 10 consecutive years living in 
a residence hall! 
  
He worked in the central housing and residence life office at Ball 
State University for 19 years and it was at that institution that he 
completed his doctorate in Adult and Community Education. 
  
As the current the Director of Residence Life at the University of Wis-
consin-La Crosse (UWL) in addition to attention given to the 3500+ 
students living in the residence halls, he has had the privilege of 

teaching both first year and graduate students at UWL which helps him stay current with the litera-
ture as well as keeping him in tune with the needs of our students and emerging professionals. He 
teaches the student development theory class (first semester of their program) and the capstone 
class (spring semester of year 2). He has had the opportunity of leading a group of graduate stu-
dents on a UK study abroad trip where they investigated and learned about the UK higher education 
system and has served as thesis chair for a number of students. 
 
In all of his professional experiences he has been blessed with supervisors who provided him with 
growth, direction, opportunities, challenges, and who were all involved in the professions! He is a 
regular attendee of local, state, regional, national and international conferences and currently his 
primary involvement area is with ACUHO-I. He has served ACUHO-I on numerous committees and 
presentations, has been the central district representative, a past National Housing Training Institute 
(NHTI)  and Chief Housing Officers (CHO) workshop faculty, and STARS faculty member, and most 
recently, served the association as the ACUHO-I treasurer (2005-08). 
 
He actively promotes the student affairs profession by placing 10-12 undergraduates in to the field 
each year!  His passion in academia is the spiritual development of college students and the art of 
helping students "make meaning". 
 
In his spare time he enjoys running, biking, golfing, gardening, yard work, and travel. Mostly, how-
ever, he enjoys his family of two grown children and my wife of 42 years. Oh, and don’t forget the 
cats! 
 
PS…a unique point….his son has a MS in College Student Administration and currently an assistant 
director of housing at the University of North Dakota.  



WCPA Talks Speaker: Sandi Scott Duex 

Currently the Director of Housing at the University of Wis-

consin – Stout, Sandi has also served as the Director of 
Residence Life & Student Rights and Responsibilities at the 

University of Wisconsin – River Falls and in a number of po-
sitions in Student Affairs at the University of Wisconsin – 

Whitewater. Additionally, she has experience working at 
three private institutions; Edgewood College in Madison, 

Cardinal Stritch University in Milwaukee and Loras College 
in Dubuque, Iowa.  She serves as an adjunct faculty mem-

ber in the College Student Personnel graduate program at 
Concordia University – Wisconsin and received her under-

graduate and graduate degrees from Cardinal Stritch Uni-
versity.   

 
Sandi is a Past President of WCPA, and has been recognized 

by WCPA as the first recipient of the Randolph Thrush 

Award, named for the first President of WCPA.  Additionally, 
she was recognized by UMR-ACUHO, the Upper Midwest Re-

gion – Association of College & University Housing Officers as the recipient of the Rob-
ert E. Mosier Professional Enrichment Award.  In 2010, she was the recipient of the 

ACUHO-I Presidential Service Award for her role as chair of the Credentialing Task 
Force.  For the past twenty years, Sandi has served as a presenter, keynote speaker, 

and consultant for a number of institutions and professional organizations.    



Thursday, October 8 

Flash Program Session I: 11-11:30am 
Networking: Making a Conference Count 

Stephanie Salazar Kann, Sandstone 8 
Interested in networking at WCPA? Not exactly sure how to do this successfully? Attend this 

session to learn more about the value of networking at a conference as well as simple strate-
gies to help you execute effectively! 
 

Don’t Chase Titles, Chase Experiences 
Sara Tienhaara, Sandstone 9 

This session will share my experience and thought process in taking a job that I was "over qual-
ified" for and the amazing results that have come from it. As an introvert, I will share the net-
working and connections that have come from my choice. By chasing experiences rather than 

titles, I learn every day and get to help in ways I never expected. 

Mental Health Round Table 
Lindsay Gustin and Ariel Powers-Schaub, Glacier B 

Come together to share ideas and talk about trends and strategies for support in working with 
students and staff that struggle with mental health. 

Transition Update 

Transition Task Force, Glacier B 
Over the past year a group of WCPA members have worked, with the support of the WCPA Ex-

ecutive Board, to successfully transition WCPA from ACPA. This session will explore the process 
for disaffiliation, a review of the decision points and actions, and what the future holds for the 

Wisconsin College Personnel Association.  

Keeping Your Resume Active 
Stephanie Salazar Kann, Glacier C 
Now is the right time to update your resume... even if you aren't job searching! Learn a few 

strategies to keep your resume up-to-date and how to highlight skills that are transferrable be-

tween different function areas in student affairs. 

Putting “Action” into “Accountability” 

Adam Szalicinski, Glacier D 
Putting "Action" into "Accountability" will focus on methods to keep your students engaged, re-
sponsible, and over all accountable. This will have an emphasis on tools such as "Google Drive" 

and worksheets that can be constructed easily and be geared towards students in a wide varie-

ty of leadership and non-leadership roles.  

Introduction to the WCPA Board 

WCPA Board Members, Sandstone 8 
Are you interested in being on the WCPA Board? Come to this session to learn about positions 

available for the 2015-2016 year! 

Flash Program Session II: 1-1:30pm 



Thursday, October 8 

Program Session I: 1:45-2:45pm 

The First 45: Accountability and Campus Alcohol Culture Change 
Will Chapman, Sandstone 9 

UW-Madison’s incoming undergraduate students drink at higher risk levels than peer institutions and 
the national average, particularly in their first six weeks of school. Fall 2014 marked the implemen-
tation of the campus-wide program known as the First 45 to address student alcohol misuse in the 

first six weeks of the academic year. Through collaborative approaches at the campus and environ-
mental level, public health and student conduct strategies were applied to college student alcohol 
misuse to reduce negative consequences from student drinking. This session will describe the efforts 

undertaken, previously shared at WCPA 2014, and the updated results for the 2014-15 academic 
year (hint: significant reductions in first year student alcohol misconduct), in addition to updates on 
the program and next steps for the 2015-16 academic year.  

 

Assessment Made Simple 

Ryan Bronkema, Glacier B 
Assessment is here to stay. Therefore, as administrators we owe it to ourselves to continue to devel-
op our assessment toolbox. In this session we will discuss (1) how to begin an assessment project 

using an assessment decision making tree designed by the presenter, (2) identify what key decisions 
must be made in an assessment project, (3) determine whether qualitative or quantitative data are 
more appropriate for our assessment needs, (4) identify common pitfalls in questionnaire design, 

and (5) discuss the process necessary to publish or present assessment findings. The session will 
conclude with discussion about additional helpful assessment resources. 
 

Connection Through Coaching 2.0 
Patrick Vander Zanden, Glacier C 
Interested in elevating your coaching skills? The guiding rationale for this program is the idea that 

although higher education professionals are faced with a growing myriad of demands, we also have 
the opportunity to elicit great change in everyone that we come in contact with, especially those we 
work with on a regular basis. To best accomplish this, one can focus on developing their coaching 

skills and abilities. The central purpose of this program is to empower higher education professionals 
to recognize the knowledge skills and abilities required to elicit peak performance from themselves 
and others on a regular and consistent basis through authentic coaching. Together we will examine 

best coaching practices including, but not limited to motivation, feedback and personal philosophy. 
Join us!  
 

The Deal with Online Education 
Paul Shepherd, Glacier D 
Have you ever taken an online class? I hadn't before I enrolled in a doctoral program with online in-

struction. Ever work with students enrolled in online courses? I hadn't either until our university 
started employing a cohort of masters students taking classes in a blended format and I started 

teaching in a Massive Open Online Course (MOOC). These experiences have taught me much about 
online education; a venture approximately 25% of college students nationwide are engaged in at 
some level. This session will discuss online learning through the lens of my experience as both a 

learner and student affairs educator and how student affairs professionals can assess and increase 
our own capacity to serve students online and engage in our own online learning.  



Thursday, October 8 

Program Session II: 2:45 –3:45pm 

That’s Dirty Talk!: Reinventing Our Perceptions of Campus Blue-Collar Employees 
Jeremy Reed, Glacier B 

Let’s roll up our sleeves and talk dirt-y! Blue-collar “Dirty Workers” (Ashforth & Kreiner, 1999) are 
an important but often undervalued sub-group on university campuses. This interactive session will 
discuss strategies for inclusive practice gained from a critical case dissertation study of residence life 

custodians employed at a flagship, public university. Be prepared to explore your own potential 
“dirty thoughts” (social class biases) while gaining insight into the many ways in which custodians 
support student success.  

 
Leveraging Relationship to Improve Retention 
Christin VanKauwenberg, Glacier C 

Retention is a buzzword often heard around campuses. As more funding is being tied to improve-
ments in retention, it's important to understand how this measure is captured and how student af-
fairs professionals can leverage the relationships they have with students and with colleagues across 

campus to help improve this metric.  
 
Developing an RA Class 

Kaila Henry, Glacier D 
Developing an RA Class focuses on the process of creating a six week training course after students 
are hired for the resident assistant position. The course is designed as a supplemental and introduc-

tion to the resident assistant position in order to be better prepared for their first year. This program 
will discuss the curriculum, instructors guide, and syllabus of the resident assistant class.  

 
Bias Bag Workshop 
Donald Keeble, Sandstone 8 

We will discuss and explore "Indian" stereotypes and other forms of bias in both society and in 
school curriculum. Come explore effects that such biases have on both Native and non-Native peo-
ple. If you want to increase your knowledge regarding American Indians and find out ways to better 

support them, stop by.  

 
 



Friday, October 9 

Program Session III: 10:00—11:00am 

Preparing Student Athletes for Life after College Sports 
Kristina Navarro, Glacier B 

The purpose and goal of this presentation is to explore how a formalized leadership development 
program for Division III student-athletes engages students as they: transition to college; balance 
roles as students and athletes; engage with the campus and community; develop as socially respon-

sible individuals; prepare for life after sport in career fields. The ultimate goal of this presentation is 
to provide recommendations for student affairs practitioners who seek to prepare student-athletes 
for success in the higher education experience as well as leaders in life after college.  

 
The Sophomore Slump: How to Engage Second Year Students to Increase Retention 
Britta Svoboda, Glacier C 

Programs and on-campus resources are in place to help first-year students with the transition from 
high school to college, and universities pride themselves on high first-year retention rates. But what 
happens to these students come their second year at a university? Many of these students experi-

ence a sense of disengagement, commonly referred to as the sophomore slump. This session will 
look at a research model associated with the sophomore slump, and will serve as a brainstorming 
session to discuss how student affairs professionals may best engage the sophomore population to 

increase retention from the second to third year.  
 

Student Governance: A Valuable Asset 
Randy Hedge, Andy Yang, and Alan Saginak, Glacier D 

There are many skills required to successfully manage a department in Student Affairs. One essen-
tial area of competence is advising student governing bodies. Student governance has a rich history 
in Wisconsin, as it is written into state law in State Statute 36.09(5). It is also very much a part of 

our culture on our college campuses. Come to this session to learn from participants in the session, 
and from the UW Oshkosh, Reeve Union director and the Reeve Advisory Council student president. 
They will help you learn about a most valuable asset - your governance boards and committees.  

 
Creating Student Engagement Pathways 
Paul Shepherd, Sandstone 8 

Colleges and universities offer a myriad of academic and social student engagement opportunities to 
help college students connect and learn, but simply offering these experiences is not enough. Stu-
dents from different demographic backgrounds (race, generation status, socioeconomic background) 

experience student engagement in different ways. Participation in high impact practices designed to 
increase the likelihood of success for college students deemed at risk is often much lower among the 
students these practices endeavor to engage. In this session, we will review relevant research and 

discuss practices for how student affairs can create pathways to high levels of engagement among 
students who typically do not engage.  



Friday, October 9 

Program Session IV: 11:15am —12:15pm 

Technical Writing for Student Affairs 
Adam Nelson, Sandstone 8 

This program, in hands-on workshop format, will present a range of techniques suitable for technical 
writing projects common in student affairs administration; recommended for anyone involved in 
writing operational manuals, staff manuals, policy, procedure, etc. Discussion will include when to 

use which "person" or "voice" for specific writing projects. This presentation also discusses electronic 
mail, letter drafting, incident/narrative documentation, and the notion of "memorialization.” Option-
ally, attendees encouraged to bring a laptop with M.S. Word.  

 
The Evolution of Student Conduct Administration 
Sandi Scott Duex, Glacier B 

One particular area of student affairs that has undergone significant change for the past twenty 
years is in the area of student conduct. Understanding the historical context of student conduct ad-
ministration as well as the current lens by which conduct processes are viewed and administered can 

help support student success as well as provide a context for current and evolving conduct practices. 
  
High Impact Practices and Liberal Education America’s Promise Initiative 

Katie Barbour & JP Vilavicencio, Glacier C 
This session is an informative and practical introduction to the Liberal Education America’s Promise 
(LEAP) initiative. We will review and discuss the components of the initiative with particular empha-

sis on how to empower student success using high impact practices. Our hope is that each partici-
pate leaves with a few strategies of how to implement LEAP at their institution and in their current 

role.  
 

Borderlands, Hairballs, and Play: Student Affairs in the College Classroom 
Peter Brooks, Glacier D 
Crossing over from Student Affairs into collegiate teaching, I employed many community building 

strategies learned during my Hall Director years. However, my identity was in flux as I talked with 
teaching colleagues and faculty who marveled at these approaches with students, yet couldn’t con-
vince themselves to apply these “non-theoretical” strategies. In this active and creative program, I 

want to (re)visit this crossing-over experience in order to discuss the challenges students face in this 
borderland space; share three pedagogical approaches that are a result of meshing academic theory 
with student affairs ingenuity; and talk about the role reflection (should) play in our lives as leader-

educators and students’ lives as future citizens, professionals, and humanitarians.  

 
WCPA Talks Follow-Up 

Dr. Nick Nicklaus, Sandstone 8 
This session is intended to serve as a follow up on the speaker session. A question/answer dialogue 
with the speaker will be the focus with a sharing of personal/professional stories by those present. 

Further exploration on how to maximize opportunities for personal and professional growth.  



Conference Sponsors 

Thank you to the following organizations for their support! 


